dgueaunisuseyu
AMZBUNTTUNITUTTAIUNITWAIUINUEISITUFVIEAUINIA (ay.AleR.) Jandande
Aeil o/doe Tufl b AA1AY bdve
M WoeUszyNade 3550981 A11INIUENFITUEUIMINAT

ARIZNTTUNTHNIU T2

o £

o.85eANA  dnAu findrnsansisagudny Ghudaaduinm) - Usysiu
SRIERINIT BATFITINNG MIMTNNFUNUNAUIENSAENSTT @905 NITUNS
WAZLAYIYNNT

on. WNBFANSYY JuN$ae INIvIN5ENsITUAVTIUIYNIS GHOKIPR NITUANT
<. W9FRIN QUANMT  UNIYINTANESNEUTIWIYNNT GHOKIPE NITUAT
& UFTNY Auegal INIYNTEANEITUFUIIUIYANT HA2.A3 NITUANT
5. UIBITTHA dasnad INIYNTEAEITUFUEIUIYANT HA2.A3 N3IUN3
AV PR ifd AIULA7 AN INTANEITUAVTIUIYNNT GHORZES NITUNS
=. 1419798 Tnilve LNEYATTIUEYNTT Aa9.059 N3IUNTT
EATRRERITRTY NUTIAY WNEUNITIUIYNIT GHORZRN NIIUANT
eouafnfng  Julina WNFUNIIIUIYNT HAD.MTS NITUAT
©0.UNEANT WAL vmihiheuimsily GHIOKIPR NITUNS
ob.uNATTIL  newediug  iuauwmdsugns qe9.039 N3IUNT3
o UUANYIA  widined  avthaunuaulsalifnee HADMTS NITUNIS
O UNNWIYIAT TBUAY WUNIYINTAEITUFUIIWIYANT GRRKEE NITUANT
o&UNTUNTNTNG LWy NYWIAIVINTIUIYNNT HA2.A3 NITUANT
®o.118871AY wgwilow  WRIYINISANSISUEVTIWIYNS qa9.n3q NIIUNNT
©e. UM VoY LMINUNTRULATUTTINY dd9.958  NTIUNIg
oc.eUTlamg  uAwduns  dn3¥NsENsIsaguTIuIYNIg HA2.M3 NITUANT
o U8R NANIEILG  UNIINTSENsITNEVTINIYNNS qa9.n3 NIIUNNT
Lo UWENNTNIA  URyYY UNIVINTANFITUAVTIUIYNIS GHOKIPR NIIUNS
be.UNNYIUT  ATARU WUNIYINTAEITUFUEIWIYANT GRRREE N3NNI
Blo. W9LYAN wuduns  dnIvINsasITaNEviIuIyNg GGRRHEGN NIIUNNT
wa.wensdal  1vdud WUNIYINTAEITUFUEIWIYANT dae.lilad NITUANT
bewgugmey  sudeud  UnvImsansisaiEuiIuynig gao.fufe  NIIUNNS
& UNNTIAM  FAuna INYMTEssuaviuIgng #e0.81UANY NITUNNT
0. U554l Lufana Ingnmsanssiaviingns ade sy nIsuns
e, W8NV Wiy UnIMTassaNEI IS LRGN NITUNIT
SRRk AULAY ndamsauiludiungns dd0.978880  NITUNTT
b edined  Auleanaudl  dnivinsasisagutiuigns #03AY  NITUNS
@o. NN LYIULS INIYNTAEITUFUEIUIYANT gap.uled  NITUANT
ne. UNTILUNT dunnd AN INTEANEITUAVTIUIYNNT dde.3w1  AIIUNS
onlo. WESNYNAAY LU UNIVINTANFITUAVTIUYNIS TN.ATY NITUANT
enen. UNHYINT WAUBUNS  WUIAITITNTIUIYAIT IN.AUGY NIIUNT
. WU WYY UNIYINNTANSITUAUTIUIYNNT FWEIUAIVNT NTTUNIS
& UUNUA BAUTUIME - NYIVIAIVITNT YN TN.EIWAVN NTTUNNS



0. WNINFE g aiSan
one”. W90 TR Unyaylaina
ac.uUsgln yusdedus
e WYEYPS SIRTTAR
CO.UATBHM  WYTON

Co. UNASNG 19y

o UNAANVNT  WAIKA

AIENTTUNTTH a2

wgaudnd  assiesing

(O

. WNUsEln W3eyaud
on. UNEARAT GRORN!

& UNUINY YA

& uasuloy  uueu

o, WEIFMNA  ugudl
o). UNBINNTT LN
<. UNETNT I,

. weindu ey
0o, WA Augvid
®o. YFUNA  Tuiny
o, UHURA Tad04
em. WYUTEUDN AAYNa
o< WNPMTING FAuRlganad
od. UININTIN @1ana

oo, WITpUW 5380

o0, UIBUIUST  TuneLAy
oR. WILAEN uge

ox. WpaNlyn  vigyiiles
bo. WIHFIMAN  TIYNE
bo. WAzln  AADLAY
bl. WENwY]  N83snyY
oo, UUINANT  Tena

. WA AL
& wgnda  Yhesh
oo, WeUseEsy Ll
bo. 2.0.55W08 g
be. WA iususzAnd
oo, ALUYIITIU Tl
mo. WIANa Waang
me. WIUTT1 AN
ab. U9aIlng  wdusdal

5]

WUNIYINTAEITUFUVIIWIYANT swlsvdeu  NITUMS
UNIWINTAEITEUEY WA NITUAT
WUV ITNTIUEYAS INAAUAY  NIIUNIT
NYWIAIVINTIUIYNNT TN.UNE NITUANT
UNIINTANEITUFVUN URNS NS NITUAT
UNIINTANETUGVUN URNS WA ATTUNNS
UNIATIEAULUIBLASMILTIUIYNT §a9.059 NITUANT
WAZHYILAYIYNIS
Wmihnauanudseiuguam qa9.n3
Wimihnauanunluulsnfnsie qa9.n3q
MINgULANATENEUTINA qe9.039 ANTIYNNT
UNNINYINTYARATIUIYNNS GHOKIPE
UNMYINIRULAsUTTIWIYNT  @d9.059
AUAUNNITIUNEYATT A9.939
WIMTNUIUAE51 54 GHOKIPA
WUV ITNTIUEYAS ad9.054 AAIIVNNT
Wnhauiauiyaaing GHOKIPR
UNIINTANFITUFVIIUYNIS GHOKIPE aae
ANV INTEANEITUAVTIUIYNNT GHORZES
vhmhanueusivdsnndou qe9.039
W UALESUguA N qa9.n3q
ANV INTANEITUAVTIUIYNNT GHORZES
UNIVINTANFITUAVTIUYNIS GHIOKIPR
AN INTEANEITUAVTIUIYNNT GHORZES
Wt NguaulanTs GHOKIPA
UNIVINTANFITUAVTIUIYNIS GHOKIPR
AN INTEANEITUAVTIUIYNNT GHORZES ANTIYNT
1N IMsanssauavdIuIyNIg GHRRIEN
WUNIYINTAEITUFUEIWIYANT #et0.61UAUN
ANV INTANEITUAVTIUIYNNT GLORINGIY
RINTINUENSISNEURNbE GRG0
UNIVINTANFITUAVIIUIYNIS de0.vn8een
UNIINSANSITUFVIIUYNIS 0. 3y
UNIINTANFITUFVIIUYNIS GGRATRIEN
ININSENsITUAVTIUIYNIST ORGP
AN INTEANEITUAVTIUIYNNT GHORMGRERNY
INLATIZAULIUELATWNUTIUIYATT SRS
UNIVINTAEITUEY TN.ATY
UNIINTANFITUFVIIUYNIS TN.EIUMYT?

WYTUIAITITNTIUEYNIS ININBELON



aen. Waadaen  anuy NYIWIAIYITNTIUIYNTT TN 594
Kidnsauussyy

®. U19BTH Sayswinen  URIYINTANENTAVT LIS GHORZES

o, w.a.U3a ETTTR7RL N WYY GHORZRS

o, UNSAREY  deeiiA UNIVINTANFITUAVIIUYNIS GHIOKIPR

& LAY Juniny Un3vIn1sAaNiages e9.039

& wadnasal  vawn TnAAsIEiuleuIglagNY qe9.039

o, UANUNITIU WA NI IN5ANE1T8UAY IN.E1UAT7

o WESYNY  NuNEIANG  UNIYINTANEITUAUTINIYNIS GHORZES

& WAVITHNN  wdeIiRuned Usesiunguindyusuniug Weeen

& UH.AFN AANEEY pnanainTANUTENG R MU

®@o. NITNABAT  VUFNLS UTEEIUTNTUYIONLIAD

©o. LAY WImNT AAIANIUTUA

ob. UAdNTAN  WATAUNIA  AaianIuTumn

om. UNAuAL1  alld AANANTUTUN

o< UNATA AN NSRS

o& UANUN  Tevue AN10IANTYUYUAUANUBINGA

oo. Wpadns  funalsal  UsEsIu oau.Mesen
ool WIBITTY  Yeduns  welsuSsuUnREUNAFYY

oc. WalIITIN qunYY RRGRGFUGRIRGH

oc. Ualinn  deasesw  enanadasuszvriglanavdn

bo. WILTUIIE  ANLDYA USEaUYNTUVIIIN INAUIAUATATS
be. UAINTH  AUB Usgsuuruiulng o

bl. WAANUNT d3883 WNAUANARTANIT

oo, WNAIN GHAG) AYVIFVNINIININA T

be. Wedens  Juniven  e1andeaineay
b&. WeniAvdmAdya@nug seeUdn sun.diunu

G a v ¢

ob. UNULATal  ajezim LAUIALIANAUNNTT

q

BUUITYN 1381 oc.00 .
Wgssednd dnAu UNIYIN1TANsIsNEUBENY Y (AudaTuiaw) vimtnusesiunis
Useayl waglamiiiunisanuseidouinsensuseyudsil

528Ul o 130eiUsEs UM NUsEYaMIY
©.0 lATINITUNBYIUI

UL IUANISIATINITNNBYIUIN FINTENTWASITNGY Sufuwnndant

! ¥
=< o v = 1

IAVLATINITVUBYINI FaNmuAIIUsene lagfanTsuveaninns aednTusenineiul c-eo #a1AY

€

b&oo INYIMMUANTA]
Ui & Ha1AYN bdoe FI0HU LIATUIU ob.ao U. TUANENININTIMInga o
lsaSpuineuiey warAuzINngs o dlinnugeanssudmin Ingaviinsdaouna waguEes

aaaInauLdy



&

$uil @ nAAL b&oe FN3NAN 5.¢ MAnas Isrulsausuiammmnda lunis
UUBgERANELM1 FUfle SILER.MBUN B.ARDMeN 1.n550

$uil @o AAAN o&om 39970 W.an N518312 Wminnszd Aawysd Tagasd
funszdunsosunasnidunis
uAUszY velviynviiuussenduiusiaonssudanan uasveldmiudming mdlesetne Ussanuu

NAVNULITINAINTIUI I

52lgUIEN o 13993U5099189UNTUSEYN ATIN /edde

UANUITYY MsegususeeTIenunsUsEy

szilgunseil e SRsHUITRRINNTUTEYN UsEdnoudnial bevo
Laidi
szilounseil « (SauduaIiNansIy

[EY

sziligunnseil ¢ (SeddualiNalansaN
&0 WANIAUARILLNUITRUNTZUUATA N Tainnse UszdnTeuuszana beol
WIEaTUA ATAITINNG UNTLATITYIULEUILATLNUTIUIYNITHLAY NTTUNITHAY
LAUIUYNIST UEUBLNUTRIUITEUUaUA N Tanse Usedndudssana bevl Tussyuiuilauasiaue
JoRauiuiinlag Tnedn1AA3ed186199 1913905 UTIAMUAMTULNUNRUITZUUATAINTINTnn S
Usenoume & Nagns fail
¢ : a @ v [N & a
nagnsil o : dudsuguamlaesiulsa uazAuasasfuilaaduiaa (prer)

nagnsil o : M35UIN13 WA (Service Excellence)
sl & a
Nagnswn e : Yaainsidulan (People Excellence)

gl a [ a v a
NagNSN & UIMIUULEANIUGITNIAUNEA (Governance Excellence)
Tnediinsnuszyy waznAseveliiauoaUARLN UL SEUUEUAIN A3T)

Y A

o. WIBTEWT FUNSAN B1adeaiegy Witeiausiuzdn nssuiidisaanislam

Y

suguaniissegnaufediline vinegnslslinsiuguainmiaiiuiala dudagn aseuasigugudesd

v

A veluiinnfiyitiu dn1saenunieu Seuiiuiu sidesaianuwetulunisadeguauliseus

Y
=

Wieegsaniu wazmiieay aae. aeaunsnlagnsihdeyatnaisinaeiufufvyey AU
drusalumsianiluduil

lb. WIENgEAN YuRANls Uso wusuvedindes Widelauenuy v dlfiiutaman
AgAuluyBY Tnevnzdldvausiuiu swseeson QLL@I‘L&L%‘IB\‘] e 3n daen Jeyayr Feyaunas vindes
Jostugthenngindes TasnszurunsienaBeudiae drsanannnnstae Wunsguadudfea
msflostumsdud dudumsluenmauiamesen i < iy uasifanssusenios veatiuayy as lu

viseiaufe Besmstesiu nsbinanug wnvsseiwu nadhussenindeamsnisialsaneu



&

. ungadl duns funuarguamimianis IhiRasivnliiussgan 3
Usenouseussiu “antlideidedsalifidedess (NCD) wuulidusiuuasdsdu” ddldiausulouionis
WA MAInYesUTeyvu kagnsesivan nlymlsnnuuaues aa3.03e InfARetayaan uLguIN
91 aaa.ns fiworann urnAefetievielenialunmsiuitoyaanuraunm Sefoyamariinnusi
wagdAuIn Imamww%’auﬂaﬁazﬁaumﬂﬁuﬁ MINUARYBILADANNNTAIAYILONANTADIULGUN NV
Usgpmuldasutoyatandulsslesiesnannlunisveunisativayusulssanuresnosuguningiva
Fanundsflauussanauvaeidudiuauunn

Fruyaains Tideiauouuy eeslsliyaansdinundoulunisliuinig saus
Anundeusnu gunsal edestle 81 Tu sw.an. Jadumhevinislndtubesnnuguvesyaainsauieiiu
fe vernFesuigiddaainesdns anufantiluendn weyrainsaglddmaslalunisufianud
dwmastansliusnsdeuszrmy vhagslsli “aumuedy”

nagnsdasiuguninuazduasasfuilaaluba luduvesid il afuive
gnandnanddiusinlunisin Siessidiowdlatym

faPinsnanansnssinuasiesu uoanased guAwe nsasni1 YssfumaniiAaly
sefuasouatuiiunsliasaunia guvu lsadeu dhanfdusulumaulotiygm ddusserendeyamand
ansathlldniunuimundminesilame Jymmeusazmisnuliliideyauwyssiuiu vilvinaiyq
Uszihunniy

FdfamitiudFuiudsunginssu wenedar eo vty spnliifiudmane 15
msfuindeulsiunndiil

< W1gl3eedy ¥reduns go1uren1slsaseulsinasungsfvd dnaue 1309013

vaa %

AensInveissu nswilvdyviAeaseunss iligndesguagnlia Jevaeilssiloulua dvuslvlsaiou

Y Y Y Y

sosguatinasnsssime Wmmelesudiilngeglulsusou

'
o

U3 91AN1550U59A0E199393900nne91un1ASy Insintnelsaseudaonyns wilidl

9
I3

Lsaseulanldfiingys
SesguTy dnisesrseunsiviinendeagiuwl fuee Jgymmesnaunn
sn.an. e nbndausmsluiunensivnis el eau.untiglunisufumiau
& Aununguin@eq natanIuiuni N1salunureInguuazing1euTINgy
! | aa a < A LY ! v oa S 'Y - & A a & Ad
nensnssulnd AlanuAaumileuiu lnediefuanueslymaudiume lesniiunnainfeiiuid
ansanuAuyNngl nnis i luidmsalunisuanindriin lWoudasnuasuazlvimnuiunynan

dmsusemsuiems ensnutianvislunainiuldlilinegsa naenaususeAisaenishild

QINANERAN



>}

v @

5. WA.ARA AdeRU oaainsAuUsEngRiuds SeansuidadAneansa Wuldld
w3alilumsl sw.an.fnnugdissnanda wesinnisiulsmeiuiavesiisunasalingily senlvigua
Sesdnlavestislunsuindnsnw eweaadasauusengdurlinisatuayu

ad YVY a A a £ o =3 1 [ [ 1
Nﬁ%ﬂigﬂ!&l ‘U’eﬂ‘Viai‘UNWUB‘U\T]‘LWILﬂEJ’J“U’e]\‘i‘LI’]UiSLWNG]’Ng] ‘Ui%ﬂ@‘Uﬂ’]i’)’]ﬂLLNULL@%%@‘VI’]LLN‘UW@IU

s2id8u15ed b 15099U9

LANUTEYN 1A em.ao U.

WINAANV WA aguseaunsUssy
INLATIZAUlUNE LA LNUTIUIEY NI
WatiuR BAEITIUNG MTIATNNUNNTUTEYL

UNIVINSEEITUGVTIUIYNS



